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At the end ofthe online forms, offices are reguested to upload the relevant data below on their
Client Satisfac{ion Result. This will substantiate the report in compliance with the Modified
Forms A and Al requirements to be submitted by DepEd to Ao2s AlrF on August 31, 2o2o tot
the Grant of PBB2019 as referred in MC2020-.t.

lmmediate dissemination of and strict compliance tolhi#morandum is desired.

ELIAS A. ALICAYA JR, Ed. D;5-
Assistant Schools Division Superintenddnt
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MEMORANDUM
DM-PHROD-2020-00250

TO: Undersecretaries
Assistant Secretaries
Bureau and Service Directors
Regional Directors
Schools Division Superintendents
School Heads
AII Others Concerned

DepEd Client Satisfaction (CSAT) Resllfs Relatioe to thc Grunt ol
Perfonnance-Based Bonus (PBB) for the Fiscal Yeat 20lg

August 11, 2020

Pursuant to Memorandum Circular (MQ No. 2019-1 of the Inter-Agenry Task Force (AO25
IATF) on the Harmonization of National Govemment Performance Monitoring
Information and Reporting System, one of the eligibility criteria is to satisfy the Fiscal Year
(FY) 2019 Performance Targets which includes the (1) Streamlining and Process
Improvement of the Agenry Critical Services; and (2) Client Satisfaction Result.

To determine the relevance and effectiveness of streamlining and process improvement
initiated by the agency, the satisfaction level of dients will be measured and reported. This
will be based on the submitted DepEd Citizerfs Charter that contains the critical services
of the agency. This further serves as the feedback mechanism to be reflected in the Client
Satisfaction Survey (CSS) and to continuously improve our service delivery.

In line with the foregoing the Bureau of Human Resource and Organizational Development
- Organization Effectiveness Division (BHROD-OED) is requesting DepEd offices from
Regions, Schools Divisions, and Schools to submit their Client Satisfaction (CSAT) Result
for FY 2Ol9 per critical service found in the 2019 Updated Citizen's Charter.

Offices shall clearly indicate the following necessary information in the submifted CSAT
Reports:

A. Define the Scope and Period Covered - based on the updated Citizen's Charter,
all services (frontline & non-frontline) must be included in the CSAT report for the
FY 2UI9;

ASDS OFFICE

RECEIVED



B, Measurement Approach Use - this is the method uti.lize in measuring client
satisfaction data. Approach should be valid. replicable and has specific timeline.
Consider minimum factors such as (a) cleanliness & orderliness ol *.e physical
eflaitornnefl| @) quality of seruices, and. (c) behaoiot of the persotnel wlrro retdets
the service;

C. Actual Result of Measurement and Interpretation of Data - include the number of
respondents or sample size used, the actua-l result, interpretation and analysis of the
data gathered and attached the sample survey form used.

D. Result of the Client Satisfaction Survey - use the S-point likert scale (5 being the
highest, and 1 being the lowest) for comparability. define the overall CSAT Rating
that arrives from the data analysis-

Attached in this memorandum are the List of Services in the DepEd Citizen's Charter
2019 (Annex A), the Client leedback Form (Annex B) that contains the minimum
standard for Client Satisfaction Survey, and the Google Forms link for gathering of dient
satisfaction result per critical service per office.

Hence, for efficient consolidation of reports, below are the Google Forms links assigned
to each govemance level:

Governance Level Link

Central Office hw: / / blt.ly / cocss2019

Regional Offices http:/ / bil.ly,/ROCSS2019

Schools Division Offices http: / / brt.lyl SDOCSS2O19

Deadline of accomplishing the Google Forms and report submission is on Auguat 20,
2020.

At the end of the online form, offices are requested to upload the data on their Client
Satisfaction Result mentioned above. This will substantiate the report in compliance
with the Modified Forms A/A1 requir€ments to be submitted on August 31, 2020 for
the Grant of Performance Based Bonus 2019 as re{erred in MC 2020-1 of AO25 AITF
(copg attacleitl.

For further inquiries and darifications, please coordinate with Ms. Pia Pangilinan or
Ms. Rosmeval ,{Ibo of the BHROD-OED through moblenumbers:0977-8725850/0998-
962480 or email address: bhrod.oed@deped.gov.rrh.

For your appropriate and immediate action.



Annex A: List of Sernices in the DepEd Citizen's Charter 2Ol9

A. Bureau of Education Assessment

1. Applirution for National Carcer ,Lssessment Examination (NCAE)

2. Application lor National Cnren Assessnent Examination (NCAE) for Walk-In Applicants

3. Application lor Philippine Educational Test @EPT)
4. Application for Philippine Educatiod Test @EPT) for Walkln Applicants

B. Cash Division
1. Issuance of Offce Receipts

C. Employee Accounts Management Dvision
1. Er:aluation of Application for APDS Accteditstion / Reaccrcditation Process

D. Legal Sewice

1. Filing of Appeal

2. Filing of Complaint

3. Filing of Motion for Reconsideratiott

4. Endorsenent of Recommendation for Duty-Eree Tax Exetnptions of Prioate Schools

E. Personnel Division
1. Submission of Employment Arylication

F. Professional Developmeart Division
1. Scholarchip Application

G. Public Assistance Action Center
1. DepEd Action through Email (action@deyd.got:.ph, Hotline 8888 anil referrals fron CSC,

PCC,ARTA)

2. Hotline an,1\Nalk-in Facilihes

3. Stsndnrd FOI Request through walk-in facility, nction@deped.goo.ph, and Online

H. Records Division
7. lssuance of Requested Docummts

2. lssuance of Requested Documents (CTC and Photocopy of Docutnmts)

A. Accounting Dvision
1. Ptocessing of Disbursmrcat Vouchers - Big-Ticket Goods (Supplies, Materials, Equipmmt

and Motor Vehicles)

2. Processing of Disbursement Vouchers - C-onsultancy
3. Processing of Disbursement Vouchers - lnfrastructure
4. Proeessing of Disbursanent Vouchers - Gen*al Support Seruices Qanitoial, Secuity,

Maintmance, Garbage Collection and. Disposal, antl similar seruices)
5. Processing of Disbursement Vouclurs - Reatal Contract
6. Processing of Disbursemmt Vouclurs - Repair and Mainteaance of Equipffient and MotDr

Vehicles

7. Processing of Disbursemmt Vouchers - Boaril and Lotlging
8. Processing of Disburs*nent Vouchers - Supplies, Mnterials tt Equipmmt (Non-Big-

Tickets)



A. Budeet Section
1. Obligation oJ Expenditure (lncurence of Obligation Charged to Approaed Budget Allocalion

2. Disbursement
3 . Dowwloading/ Fund Transfets of SAROs receioed frun Central Ofice to Schcols Ditsision

B. Cash Section
1.

2. Cash Adrnnces

C Human Resoure and Dvision
'1,. Raoards and

D. Leml Unit
7. as to the Pendeaw or Non-Pmdmcu of nn Administrntioe Case

E. Personnel Section

9. Prccessing of Disbursenent Vouchers - Meals
10. Prccessitrg of Disbursement Vouchers - Trainiag
1.1 . Processing of Disbwsemett Voudurs - Honorarium
12. Ptocessin* of Disbursemmt Vouchzrs - Cash Adoance for Actioities
13. Processing of Disbursnnmt Votrchers - Cash Adaance for Salaies,Wages, Allotuance, and

Other Similar Expenses

14. Ptocessing of Disbursement Voudwrs - Foreigt Traoel
75. Processing of Disbursenrcat Vouchers - Local Trooel
16. Processink of D isbursenwt t Voucherc - Salaies far Repulm Emplortees
17. Processing of Disbursanettt Vouclers - Salaies for Contuact of Seroice
78. Procescing of Disbursanent Vouclrcrs - Petfu Cash Fund

B. Budget Dvision
1, Processinf of Request for Oblisation of Allobnmt
2. Preparahon/lssuarce of Sub-Allotmtnt Release Order (Sub-ARO)
3. Ctrtification of Ai:tihbilitlt of Allotnent

C. Employee Accounts Management Dvision
1. Proaidznt Fund Loan Application

D. Legal Service
1. Certificate of No Pending Ahninistratiz:e Case

2. Request for an Update on the Status of a Case in tlu Cmtrol Office
3. Request for Legal Opiniofi
4. Reuiew of Memorundum of AgreementfiJnderctanding, Procuremmt Contracts, o:nd

Ordinary Conlracts
E. Personnel Division

1, Forei*n Traoel Autlnrifu Reluest on Official Time or Official Business
2. Foreign Trmtel AuthmitU Request on Personnl Traoel
3. lssuance of Certificate of Emplovment anil Semice Record
4. Order of Transfer and Reassimmmt
5. Application ofleaae
6. Application for Retiremmt
7. Processing ofTerminal Lemte Benefils



1. Foreint Trmel Authorita Request on Official Time or Official Busircss
2. Foreig Traael Authoitu Rewest (For Personal Rcason)

3. lssuance of Cerlificate of Employmmt and,/ot Senice Record

4. Reauest for Transfer fton Another Rerion
5. Aoplication for Leaoe

6. Awlication for Retircnwflt
7. Processing of Terminal lcm,e Beaefits

A. Budeet Section
1. Obligatiott of Expenditure (Inammce of Obligation Charged to Approued Budget Allocation

per GAARD and Other Budcet laws/Authoitv)
2. Disbursanmt Updatins
3. Downlnading/ Fund Transfers of SAROs receioed from Central Ofice to Schools Diztision

Office and Imolementinp Units
B. Cash Section

1 . Paamant of Oblipatittn
2. Handlinp of Cash Adz;ances

C. Human Resource and Developmmt Division
1. R*oards atd Recosnikon

D. Leeal Unit
1. Request for Cerhfir:ation as to tlw Pmdency or Non-Pmdmcy of an Administratiue Case

E. Personnel Section
L. Foreisn Trsocl Authoitv Request on Official Time or Offtcial Business

2. Foreisn Traoel Authoritv Reluest (For Personal Reason)
3. Issuance of Certificate of Emploumatt anil,lor Seruice Recoril
4. Request fat Transfer fiom Another Renon
5. Application fot Leaoe

6. Awlication for Retiremant
7. Processine of Tetminal Leaz'e Betefils
8. Obligation of Expenditure (Inantrence of Obligation Aarged to Approued Budget Allocation

per GAARD and Other Builset Lmos/Authoita)
9. Disbursanert Updahnc

A. Curriculum Division
1. Access to LRMDC Portal
2. Bofiouins Prccedures Books arul Othet Mateials Oner

B- Personnel Unit
1. Subntissiott
2. Submissiott (Non-T'

C. ine and Research Section

D. Records Unit
1. Issuance Docummts
2. lssuance of Rectuested Documents (CTC and Photocwv of Documents
3. ifi ca tion. A u lhen ticati on. V et'i CA





Annex B. Client Feedback Form (Minimum Standard)

Client Feedback Form Control No.:

Your experience matteE to us,
L Client lnformation

Name (Oplimal): Date Visited: 

-/-1Office Visited: Phone No. (Optional):

Purpose of Visit (Please speciry):

Time Started: _ Time Finished:

ll. Client Satisfacton Rating

l(ndly rate the quality of service provided by checking ( y' ) the appmpriate box.

lll. Suggestions/Compliments Commelts

Thank you for your \,aluable input to help ur continuously improve our services!

Princy Notice:
fhe petsnal infonnation included in this dodnent should dtly E uN for tle pnp66 of dninishring the vey.
Any Btfrial infon@tion incluM heEin iaynotkud fd odret putw asi* fron tlo* sM abw.

c
very

Disratlsfed

o
Dls6atisfiod

r
l{sutrel

o
Se0sffed

c
Vsry

St&fl.d
I. PHYSICAL

The envhonmenl is clean and orderly

2. SEFtVtCES

Your oncem was addressed promptly and
aDoroDriatelv

3. FERSONI{EL
The anployee was courteous and acmmmodating

*OVERALL RATING FORTHE SERVICE
PROVIDED:

Hol satisfed arc you wilh the quality of seruices
orovided?



TO

MEMORANDUM CIRCULAR ilO. 2019. 2

November12. 2019

All Heads of Departments, Bdreaus, Offices and Other Agencaes of
the National Government including Constihrtional Commissions,
Congress, The ludiciary, Office of Bre Ombudsman, State
Universities and Colleges, Government-Owned or-Controlled
Corporations, Local Water Districts, and Local Govemment Units

Supplemental Guidelines on the Grant of th€ Pefformance-Based
Bonus for Fiscal Year 2019 under ExecuHve Order (EO) I{o.80, s.
2012 and EO No, 201, s, 2016

SUBJECT :

orFtolai
tftt^.EE
:u5tfr

II{TER-AGEI{CY TASK FORCE ON TIIE HARMOI{IZATION OF
NATIONAL GOVERNiIEI{T PETFORMANCE IIONITORIIIG, INFORI.IATIOI{ AND REPORTITaG

(Adminrstrative Order No. 25 s.20!1)

1.0 BACKGROUND AND PURPOSE

The Administrative Order (AO) No. 25 Inter-Agency Task Force on the Harmonizauon
of National Government Performance Monitoring, Information and Repofting Systems
(AO 25 IATF) has issued Memorandum Circular (MC) No. 2019-1 (Guidelines on the
Grant of the Performance-Based funus for Fiscal Year 2019 under Executive Order
No. 80 s. 2012 and Executive Order No. 201 s. 2016) dated September 3, 2019,

Consistent with MC No. 2019-1, the Department of the Interior and Local
Government (DILG), Local Water Utilities Administration (LWUA), and the
Governance Commission for Government-Owned or-Controlled Corporations [GOCG]
(GCG) issued separate guidelines for the grant of the FY 2019 Performance-Based
Bonus (PBB) for Local Government Units (LGUs), Local Water Districts (LWD5), and
GOCCs, respectively.

The issuance of this Supplemental Guidellnes shall provide clarifications and updates
on the requirements and deadlines stated in MC No. 2019-1, released by the AO 25
IATF on September 3, 2019.

SUPPLE].IENTAL GUIDEUNES

The Supplemental Guidelines shall apply to the following sections of the IATF MC No.
2019-1, and all issued Interim FY 2019 PBB Guidelines for GOCCs under GCG, Local
Water Districts (LWDs), and Local Government Units (LGUs):

2.7 On S€ction 4.O - Good Governance Conditions (GGCs)

The following GGCs are set based on performance drivers of the Results-
Based Performance Management System (RBPMS) and tsre priorities of the

2,O



Duterte Mministration for 1) heightened tramparency;2) stronger public
accountability; and 3) more inclusi\E and peoplecentercd ptfilic services:

a. l,laintain/UpdaE the agency Transpar€ncy Seal (TS) puEuant
to Section 106 of the General Provisions of the FY 2019 @neral
Appmpriauons Act (can1. The TS page should be accessible by
clicking the TS logo on dre home page. Statrs of compliance *tall be
pcted both DAP websfte through httos://www.dap.edu.oh/rborns/
and DBM website at www.dbm,gov.phfindex,pho/neus-
uodate/transoarency-seal compliance See Annex 2: Guideline an
Transparatcy *al for fufl details of requirements,

b. Update the PhIIGEPS prdng of all Inviffions b Bids and
awarded omtlacb puEuant to the Govemment Procuremsrt
Reform Act (RA No. 9184) for transactions abwe Php 1 mlllion foIrt
January I to December 31, 2019, including Early Procurement of FY
2020 Non - Common Use Supplies and Equipment (Non €E) lterc.
Agencies should track their sbhts of compliance through fie PhitGEPS

microsite: https://dah.ohilqeps,gov,ph/pbbweb/obbwebaDo.asox. see
Annex 6: Guideline on PhilGEB Ming.

Non-compliance with any of the GtrJ will render the entire
departmenvagency lneligible for the PBB. The assessment of agency
compliarrce with GGC requirements stafud last October 1, 2019.

In vie$, of the first year implementation of the Citizent Charter r€qulrement
under M No. U032 and MC No. 2019002 issued by the Ant-Red Tape
Authority (ARTA), the updating of EtG Ciuz3n,s or Servie Clharter or lt'
equivahnt will not be a Good Govemance Condition fur purposes of the
PBB. Houser, it shall be understood that agencie shall comply with the
December 6, 2019 deadline set by ARTA, Kindty refer to the Supdemental
Guidelines to be issued by ARTA on this.

On Sction 5.1 - Streamlining and ftoe3s Impl@€mellt of the
Ageilcy's Crifical Sewlces

The updated Citizen's or Service Charter or its equivalent shall still be he
basis fur the review of the agenq/s critical services covering all

Govemment-tottizens (G2q, Govemment-to-Businesses (G2B), and
Government-toGovemment (G2G) transactions'

Relative to the agenq/s FY 2019 Performance TargeB, belovt, ffi
addluonal debils that would guide agencies in accomplishing their forms,

For Modified Form A, departments/agerrcies shall report a summary of the
streamlining effots containing ttle Stabr as of Ff 201& Talt|gtg *t
in FY 2019 and Stabs of efforts done ln FY 2019, pertaining to ttr
following criterial:

. Number of steps

. Tumaround time
r Number of signafures
. Number of required documents

! ffiiv*lwfrotg *Mh lrc I,b. m1+1



o Transaction costs
o Primary transaction cos{fees
o Other transaction costs

r fubstantive Compliance Cost
. Ciflzen/clientsatisfactionresults

In order to assist the AO 25 Composite Teams in understanding the
gwernment services provided by the departments/agenciet a more detailed
report of these seMces and the streamlining criterla must be dedared in
Modified Form A1, which should also indude the following additbnal
information:

. ilame of Service - sbte as dedared in the Citizen's or Seryice
Charter or its equivalent.

. Reoponslble dellverv/gorcltu utltE - declare all delivery unlts
conbibutory to the completion of the reported gwemment service.

. Idstuf,d Cllents/Cusbmss - identiry all documented types of
clients/customers who avail of the gwemment service.

. tlumber of dlent vidt/s an 2019 - report the btal number of
visit/s (including reums) the cli€nt underurent In aompbung the
efitire service,

. Volume d Transacfions ln 2O19 - pmvide data on the volume of
transactions of tre ffiared seMces delivered ry the agency'

o Rernarks - indicate justifications, explanaUons, and/or supportilE
data on the seMce.

Ensure that the submifted Modified Forms A and A1 (see attadrcd) are duly
signed by the SupeMsing fficer and approved by the Department/Ag€ncy
Head or Designated ffidal.

small agencies shall submit their Modifid Forms A and Al on or b@re
F€bruary 28, 2O20 and big departments/agencies on Altgust 31, 2O2o.

On Sction 5.46 - Computation of Agcncys FY 2019 BuqFt
tltilization Rate (BUR)

Pursuant to secton 1 of EO tlo, 91, s, 201*, Departments/Agencies sfEll
adop,t the Cash Budgeting System (CBS) eftctive January 1, 2019.
Accordingty, all authorized approprlations shall be availabl€ for obligaton and
disbursement only unUl the end of each fiscal year (Fn'
Departments/Agerrcies shall observe Section 5 - Transitory Prodsions whldl
slates:

'In the first year of implementing tie CBS, the concemed natiofial
go/emment agencies and quamed @CCs shall strictly comply wiBt $e
fulowing:

a. AppropriaUons for infrclructure capital outlays, including subsidy relm
to GOCG fior infrdtructure pmjects, shall be valid fior obligauon unul 31
December 2019, Meanwhile, the completlon of construction ircpecfion
and payment shall be made not later than 31 December 2020; and

' WE dp dt edgeg Syc.qn WE Fst l@ 2019, ad tq uw R W

2.3



2.s

b. 4,plrcprlatlons fur maintenance and offier operadng oeenses as well as
other capital ouUays shall likewise be valid fior obligation unUl 31
December 2019. On the other haM, the delivery inspection and payment
shall be not later 30 June 2020."

On Sdon s./tc - Compllatrce srlot ausrHy Subml$on of BudgEt
and Flnanclal AE@untaHllty Reports (BfAns) Onlan€ lr.ing the
DEill Unlfled Repordng Wn (URS)

Acknovdedging the shift to UPS Verslon 2.0 and the calibnHon of Ore
accounbbility reports, the quarterly submisslon of BFARS online udng U|e URS
*ull no longer be a GASS hrget for mmpliance to fre grant of FY 2019 PBB.

otr Sc.fio.t 5/d - $ir$rdon of Amual Eoaremcnt Plan (AlFmr ecE)

S€ction 7.3.5 of the 2016 rwised IRR of Republic Act No. 9184 prwides Srat
the ffnal and approved APP shall be suknitted to the GPPB as soon as the
GAA, corporate budget, or appropriations ordinance is approved.

Thus, the APP submitted prior b the apprwal of $e GAA, corporab budget,
or appropriations ordinance is merely indiotive and wlll NOT bG
oonsl&red as compliance with the APP submission,

On Se(ffor 5.4e - Submkiqr of FY 202O Annual Proqrrsn€nt Plan-
Conrmor Uce Supplies aDd Equipnert (FY 2020 APP-CSE)

To affiord sufncient time for DeparBnents/Agencies, enfities, arid
instrumentalities to prepare the list of the items that they need fior Fl 2020,
the Procurement Service (PS) rccommends the extension of the submission of
the FY 2020 APPSE from October 31, 2019 to ECtgtrIS-;lE -ilolg.
Submission Mll be done online by uploading the filled-out templaE in the
PhiIGEPS Mrtual Storc.

On Scction 5.4f - Und€raking of Early Procurement for Nt lcrt
s0qb of dre value of goods and se ic€c basGd on dre
dryartm€nt/agEncy's budget submitted to tha Congr€ls oonsiitent
rvitlr the t{EP

Departnent/Agencies including @CCs wi$ budgetary slpport litun $e
rutional gwemmer& and under the Nathfial Egendlhr€ Ptogram (NEP) shall
conduct tle undertaklng of Earty Procu.rement Acfivities (EPA) for at le6t 50.?b
d tfie velue of gpods and serules based on Ure deparbnenVryency's
budgrct submited b the Congress consistent with fie NEP.

fur purposes of determining the total \ralue, projects which will use the
following modalities are excludod in the computation of the tohl valm of
goods and seryices, following GPPB Grcular No. 0G2019 (procurcrnent
modali0es excluded from the EPA coverage):

1. Repeat Order
2. Shopping
3. Negouated Prccurement- Emergency Cases
4, Negotiated Procurement- Take-Over of Gntracts
5. Negotiated Prccurement - Small Value Procurement



2.9

Deadline of posting of Approved Contract and Notice to Proceed in philGEpS

is on or before January 3L 2OZO. Agencies ilOT receiving budgeary
support from the national goyernment arc exctuded from this pBB
requiremenL

Heads of the Procuring Entity (HOPE) of covered departments/agencies shall
submit to the GPPB a Cert'fication under Oath on the compliance with EPA
requirement on or before ,anuary 31, 2020.

To support Early Procuremen! the Indicative FY 2020 APP-non CSE
consistent with the FY 2020 National Expenditure Program (NEP) should be
posted on the agency TS page not later than Sep,tember 3Q 2O19. The
indicative APP is I{OT submitted to the GPPB.

On Sec. 7.5 - Agenq/s System of Rating and Ranking of Delivery
Units for FY 2019 (SRR)

Departments/Agencies shall prepare the System of Agency Ranking of
Delivery Units for FY 2019 PBB using the Form for the
Guidellnes/Mechanics in Ranking Delivery Unib (See Annex 8). The duty
completed and signed agency guidelines in ranking delivery units shall be
posted on the agency TS webpage on or before Ocbber 1, 2019.

Should the Departments/Agencies decide to retain the previously posted
Guidelines, they should indicate or take note in the website that no dranges
have been made from the previous yea/s System of Agency Ranking of
Delivery Units.

On Sec, 9.6 - Updated FY 2019 PBB Implementation Timeline

February 28, 2O2O Streamlining and Process
Improvement of Agency
*Nices (smal agencieq
Citizen/Client Satisfaction

. SUG Physical TargeE

. Annexes 3A and 38 (Modified
Forms A/A1)

. Annex 4
o Form 1.0
. PBB Evaluation Matrix
. Annex 5 (Modified Forms ly'Al)
. Form 1.0
. mB Evaluation Matrix

Based on the
timeline set by GCG,
LWUA, and DILG

For Physical TargeG of he ff:

. GOOCs covercd by RA 10149

. LWDs

. LGUs

Forms required by GCG, LWUA,
and DILG

August 31, 2020 Streamlining and Process
Impro/ement of Agency
Sewies (big agencie$
Citizen/Client SaUsfaction

. Annexes 3A and 38 (Modified
Forms Iy'A1)

. Annex 4

. Form 1.0

. PBB Evaluation MaEix

cd



Suppott to O$ratiotg (57O)
December 31, 2019 . QMS Certification . Post QMS Certification in TS

page

Submit certifted true copy of
QMS certificate to GQMC
through DBM-SPIB

@aeral Admlnisbatim ancl Suprurt *rylffi (OAg5,
March 30, 2019 . COA Financial Reports

(small aoencis\
March 31, 2019 FY 2019 APP-non CSE

Results of FY 20f8 APCPI
Svstem

September 30, 2019 . IMicative FY 2020 APP-non
csE

. Posting in the Transparenry Seal

December i5, 2019 o FY 2020 APP-CSE

December 31, 2019 . Sustained Compliance wl
Audit Findinqs

lanuary 31, 2020 . Early Procurement Activities . Submit Certification under Oath
of Compliance to EPA to the
GPPB

. Posting of all Contracts and
Notice to Proceed of successful
EPAs

gther-sos Culting RqairenenE
October 1, 2019 Agency SALN Revievrr and

Compliance Procedure
Agencyt System of Raung
and Rankino of Deliverv Unib

. To be posted in the
Transparerry Seal

November 30, 2019 . People's FOI Manual . To be posted in the
Tra nsparency Seal

January 31, 2020 . FOI Reporb . Agency Information Inventory
. 2OL9 FOI Registry and FOI

Summary Report
. Screenshot of agencyt home

Daoe

3.O EFFECTWITY CLAUSE

This Supplemenlal Guidelines to the AO 25 IATF MC No, 2019-1 dated September 3,
2019 shall take effect immediately.

Certified true copies of this Circular shall be posted on the RBPMS website and the
Official Gazette, and shall be filed with the University of the Philippines
Center.

Secretary Department of

Law
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L

roDrEED FORr.t A - DEpARTltEltT/AGEt'tCy PERFORfiAI|CE REpORT (prCE 2)

GE ENAL ADIiI'|ISTNATIOT{ ATID g'PFiORT SGRI'ICES (CAS!i)

A. 8udget t tlizrtim n b (BlrR)

B. Su*.ln d comdl.rcc wlur Audit Endnl3

C. Compllar@ wltt Qu.ilert, $rbmlsdon of En.ndal REDorts
. .J,artedy BFARg:

Il.

tu.

E. Ccrtific.Uon of th. Ae.rcys QmS
. Poding of c€rtificauon on TS Pdg€
. Submission of ISO QMS erdficauon

6OOD GOITEi'lAflCE CO DrIIO 9 (OEC)

1r q$rter BFAR
2d Quarter BFAR

3d Quarter BFAR
4b Quarter BFAR

. @A Financhl Reports

Complhnce wtth Procurumcnt R6quirrm€nts
. FY 2019 APP-noo CSE
. Indi?ti\,€ FY 2020 APP-nofl CSE
r FY 2020 APP-CSE

o Result d FY 2018 APCPI System

E!*ahlldrnEt .od Codrct of AgEltcI
Raus .nd Compli.lt! Prcdurr of, SAIJi
CompllarE wlt t FOI Pmg!.m

. Peodet FOI Manual

. Agency lnfurmafron Inventory

. 2019 tummary Repoft and 2019 FOI
Registry

o Screen$rt of agency's home page

AgEnc/s ffi of Rlntiry Drrhuy Units

Date po#d in ontne URS:
Date po6ted in online URs:
Date posted in ontine URS:
DaE posted in online URS:

Date submitted b COA:

Date posEd oo TS Page:

Date po# on TS PagE:

Date srbrnitted to DBl,l-FS:
DatE posEd m TS hge:
Date submiEed to GPP&TSO:

DaE posted on TS Page:

DaE submiBed b SPIB:

Date poGled on TS pags:

Date ernaH to rcOO:
Date podted on TS Page:
DaE erna{€d to PCOO:
DaE po6ted on TS Page:

[€te emailed b Ff,OO:
DoE po6cd on Ts Page:

hE emiled to P@O:

Daia po6t€d on TS pags:

Irlalnt ln/lrpd.E lhc ?ransparaBa s€al
Po.t/Upd-tr Pft llGEPS PogUnfE

Date updaEd TS wEi dl EquiEments:
me updated PhilGEPs podngs:

if UNABLE to post or update the 8AC Resolution, Notic€s of Award/Bi, Re$lts, Adual Approy€d/ Awarded
ConEacts .nd/or lldces b Pr@/Purdlase Orders ftr tsarlsacdons abo/e one mllllon
(PHP 1,000,0()0L submit a letter of o(phnation
to AO 25 Secretariat (* Annex 6). DaE sibmitted ttE oQlanatbn/s:

OdrGr crm.cutting nguirements

A
B.

A.

B.

Prupsrrd by Approvrd !v :
tc otCfier / D€rEnruoi / Dat! Dcparlrr.rt S.cr€fert/feanct Had / D.tr

Pqr2 d,
lnllx 8A



I.

GUIDEII]IES II{ ACCOHPLI$II}IG
FORII A - IIOOIFIED DEPARTIIIETTT/AGEIICY PCRfORIIAilCE REPORT

Stss.mllnlng rrd P,oars ImPllement of ihe AgEnq's Crltloal Servlo:

1. IndhaE the narE of th€ frontline/nofl-fronuine servke.

2. Indicate the Tar_oets in FY 2019 and FY 2019 Stat6 of Sbeamlinino Efforts for eadr servir,

3. Indkate the Targ€t in FY 2019 and FY 2019 SEtus of Str€amlinino Efforts in the Fees Pald for eadl
seflice.

4. IndkaE TargEt in FY 2019 ard FY 2019 Stahrs of Stseamlinino Eturts in the Other Transadon Fees

for eadr service,

5. Indicate tfie Target in FY 2019 and FY 2019 SEIls of S&€amlinino Efforts in ttp SubEtantiw
Compliance Cost for ech servke.

6, IndiEte the Taroet in FY 2019 and FY 2019 Status d S:trEamlinlno Efforts in the Number of
Signatures fur each selice.

7. IndicaE tlle Target in FY 2019 and FY 2019 Status of Suearnlinino Efrorts in the Numbs d Reouired
Documenb ftr each sewice.

8. IndlcaE the Taroet in FY 2019 and FY 2019 Staurs of StrEamlinlno Efforts in the Turnarcurd Time for
each service.

9. IndicaE the Tarcet in FY 2019 and FY 2019 Status of StreamlinlrE Eflbrts in the Cittsen/Oient
Satisf,actbn Results for each service.

Grnoral Admintr*raton and Support Servicer (GAStt)

1. Indicate the FY 2018 and FY 2019 A@rnolishments tur the BuR.

2. Indicate the resulE of aoencr's cqnoliance with cOA audit firdings.

3. Indkate the reouircd dates for the Ouarterlv BFAR5 and COA Financial Rellorts"

4. Indi6te ttr€ rsuimd dates for the omplhne with the e h Proqrrernent Reoulremetrts,

5. IndiGte the HIi

Good Govcrnancc Conditi,olrc

1. Indicate the dab when all reouirernents for TS were omplied with.

2. Indicate the rpst reent date when PhIIGEPS po6tir6 were updated.

Odrer Grorc.Grtdng Rcqulremslts

3. Indicate the date when the Review and Co.noliance Pmcedure vyas oosH in the TS o €.

4. IndkEE the r€ouired dates for the complhne wi$ FOI program.

5. IndicaE t re dEE lvilen the Aoencr's Svstem of Ranking Ddlv€rv Untb was @ ln the TS page,

P.t ad3
Atn r 3A

tII.

rv.
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GUIDFLINES IIrl AOCOiIPI.SHII{G
IioDIFIED FORIi Ar - DETAI1S OF EUREAU/OFrICE PEnFORXAT{CE REFORT

Rou, 1.

Ror 2.

IndtsaE $e nrtne of the d€mrtm€nt/ilGncy,

Indicab ttrc mme of tlre crlticd owsnmc|rt ceryice, Thb furm b
used to presert eadl of $e critical gowrnment sen ics.
Departrnert/agencies shall reprodue Uris brm based on the number of
critical go'vemment seMc6 that the departnerflagency plovids.
(Example: Btsiness Ent6prise Regiskatim, Accreditation and Lkefldng
ServkE, Providon of Technical Assistance, Application for Oaims and
BenefiE, Conduct of Research fur Stakeholders, Product'on of IEC
Material, Request for Status of Reports).

3. IIdicaE the bursaudoffies/dcNinrv unit/oroodno unitt
responsibh in the processlrg, delnety, and @mpletion of the criticd
govemment servie.

Column 4. Idenw Sle dlent/cuctomq(c) wlp arail the critical govemment
seruir/s dedared by the agency.

Column 5. Report fte rumbcr o, dlqrtlcr&rllg{r) who avaihd tle crlu{d
gwemment serviae in FY 2019, If Urcrc are variations of tlre serviEf
indicaE the disaggr€gated data on the number of dienVcustomss for FY
2019.

Column 5. Report the rolume of t-am.Gtions for FY 2019 for the critical
govemmefit service. If there are variatiorB of the service, indicate tie
dlsaggr€gEted data on the Vofume of Transactions for FY 2019,

Column 7. The deadilEnvagency shall indicate tte status of each criteriotr as d FY
2018, under each go/emment sellae (fionUine and non-ftondlne).

L. llumfu of @ - required number of steps to comflete the criticd
servie.

2. Tunpmund n ie (TAT) - total time required, including the naifrng
and processing time, to compleE the govemment seMce,

3. numbt of Siigrrafrrtgf - requircd number d ggnature6 b comdeb
eadr government service; including initials,

4. Numbr of Muitd Doa,nturltr - total numb€r of lquircd
dodrmenE to comd€te the go/emrnent setvioe.

Eg. Zott
Ams lB



.t

5- Trrr'^',L{da/, Ca9!t -
s.lPrimary Transaction co6b/Fe€s - fees ddared in ttte agEncys

Cltizen! CharGr to be paid to tfie agency bY an aPdtsant or
requesting party for availing a govonrnent service.

5.2oder Transacffon CGE - offrer &es to be paid by an apCkant
or requesting party b obtain suppordng Information horn
anottrer agency in ords to sedJre necessary primary

information. Fmmple Transpoitatbn cost of appllcanvdklr&
ptm@pying cost, cost of getting other gorernmert lsqJed

documents et.

6. $ffivc Cdrdtw CaoaS- are lnclemenEl costs, od|er than
adminisbative costs, inc|rred by a transacting public in t,re course d
@mplyrttg with a regdagon. Th€se co6ts may indde implemenffiion
co$, direct hbor, orerhed, equipment, material, and externd swice
co6ts.

7. Cld'/ct|/cl&,tt s8itl#'(#o,, f,cflrrB - d& on the r€sLfts of
onducH Gtizen/Oient SaUsfaction $Jrvey or ftedback per
gwemmert service.

Column 8. Rqort *lrsv targct ln FY 2O10 by the departmefiVagency ln eadt
criterh of the go,ernrnent s€nice (fronfline and non-fronUine)'

c.olumn 9. Report FY 2019 ttr€.mlanino ffi aasndished by dte
departmenvagency in each criterla of tlre goremment sen'ie (ftonuine
and non-frmd ine).

column 10. In the event that trle deparfnenvagency ls unable to provide data in eadt
criterion, deparinentyagendes shdl pro/iCe justification{oplanatbns
uslng the rrmark3 @lumn. The @tance of explanauorys shall be

subjed to the review and recornmendauons of the validatng aSency/ies.

P{.3.,1
A ala
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